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Location: Southwest District Health — 13307 Miami Lane, Caldwell, ID 83607 C Ul‘i(lm@
Optional Virtual Microsoft Teams link — Click here to join the meeting CRISIS CENTER
Date: March 12, 2025 =3
Time: 1:00pm-2:00pm
ATlmRIaM\ﬂe“thﬁiISon Prespiien. KaRiscyrsioprew, Cas, Glenda, Briana, TJ, Morgan, Nikki, Abigail Next Steps/Action
AbiSent: Call to Redlgr | Karla, Vice- | Introduction and call for additional agenda items. Call for additional
Chair Meeting called to order at 1:01pm agenda items —
Agenda approved — motion by Rebekah, second by Madison, all approved informational only
1:02 | Meeting Karla, Vice- | Call for any revisions to the February meeting minutes. Motion to Approve
Minutes Chair Meeting minutes approved — motion by Rebekah, second by Madison, all approved Minutes
1:05 | SWDH Cas, SWDH | SWDH Standing Updates
Updates o Western Idaho Youth Support Center
Transition continues to go well. The staff are enjoying the new location.
Average weekly census is increasing and we are starting to see some clients
younger than 10 years old.
e WIDCCC Funding and Budgets
Due to turnover on the finance team some financial processes have had to be
prioritized. FY26 Budget finalization, payroll, and paying the bills have taken the
highest priority, so there Cas was unable to provide a report on the budget.
Budget managers rely on reports from the finance team to reconcile their
budgets on a monthly basis. Nothing unexpected occurred that causes Cas to
concern about WIDCCC'’s revenue or expenditures.
There is no contract from Magellan, but Cas and her supervisor are trying to
maintain contact with them to get more information/clarification. Cas thinks that
it's possible Magellan currently has other priorities.
1:20 | Crisis Center | Drew, Monthly WIDCCC Presentation & Discussion
Update Clarvida We did introductions and learned more about Drew, the new program manager for the
Region 3 Crisis Centers. Drew has replaced the Abigail.
February saw an increase in overall census from January to February (69 full episodes
-> 97 full episodes) with 28% of clients visiting the center for the first time.
In February there were 69 visits from males, 34 visits from females, 63 self-referrals,



https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQ2NWUyZDAtYTZmZS00OWViLTk4OTItOTkyMTYyYmE3NDI0%40thread.v2/0?context=%7b%22Tid%22%3a%22c8679a4d-fcef-44c7-8339-b6399dc28f6a%22%2c%22Oid%22%3a%22dfacdfe5-2dbd-479a-ae66-af2d7c797ad5%22%7d

33 agency referrals, 84 mental health visits, 1 SUD only visit, and 12 combination
visits or for unknown reasons.

8 episodes declared veteran status and what we believe is the first ever we served 1
active-duty military individual.

69% of episodes were from people experiencing homelessness.

There were 6 diversions from harm to self/others, 23 from hospitals, 13 from
drugs/alcohol, and 21 from 911/LE. Drew is happy to see that individuals are getting
the help they need from the crisis center.

More than half of the clients in February had only been to center 5 or less times.

At the beginning of March, a former client came to the center to share that he was
doing really well, including being accepted into a sober living home, is on track to get
his own apartment, and has held a job since December.

Cas asked the group if there was any information the group would like to see from
Clarvida on an ongoing basis. The group suggested more qualitative information
(what’s going well, what’s not going well, what can the group help the center with),
more detailed information on who is referring people to the center, and rural
partnership engagement.

Cas is going to begin providing a rural partnership engagement update to the group
every month and will loop in Wendy on this, since she does the majority of
partnerships engagement for the crisis centers.

1:58

Wrap up

Karla, Vice-
Chair

Next steps and any assignments

Drew is going to add additional information to her presentations moving forward and
Cas is going to speak to rural partnership engagements at each meeting.

Meeting adjourned at 1:31pm

Next Meeting:
April 9, 2025




