Minutes — WIDCCC Advisory Committee

\

W/ Idahe
Location: | Southwest District Health — 13307 Miami Lane, Caldwell, ID 83607 cﬁmbum
Optional Virtual Microsoft Teams link — Click here to join the meeting CRISIS CENTER
Date: November 12, 2025 i
Time: 1:00pm-2:00pm
I:-lﬁﬁg Ihgalué'Yt.eWr Ap REBRkET MiEgIRE,, v to, Cas, Nikki, Glenda, TJ, Briana, Abigall Next Steps/Action
APBEM-Call tSOFYEr Kelly, Introduction and call to add additional agenda items. Call for motion to
Chair Karla motioned and Madison seconded - all approved to call the meeting to order. No add agenda items -
additional agenda items were requested. informational only
1:02 | Meeting Kelly, Call for revisions to the October meeting minutes. Motion to Approve
Minutes Chair Karla motioned and Madison seconded - all approved the approve October meeting Minutes
minutes.
1:05 | SWDH Cas, SWDH Standing Updates Cas will share the
Updates SWDH e Western Idaho Youth Support Center Update annual governor’s

Census is picking back up after the slow summer months.
In August there were 16 visits — 13 of which were full admissions.
In September there were 25 visits, all of which were full admissions.
In October there were 29 visits — 27 of which were full admissions.
Last week, WIYSC had 10 visits — 9 of which were full admissions.

e WIDCCC Funding and Budgets
Revenue and expenditures have mostly been as expected, but a payment to Clarvida didn’t go
through last month and there is still carry-forward budget that needs to be allocated.
Cas will work with the finance team regarding the missing October payment.
This is making the surplus look a lot bigger than it will be at the end of the fiscal year.
Cas reviewed what the carry-forward will be spent on: staff retention bonuses and common
merit increases, parity operational payments, professional development, and environmental
updates, such as replacing the mattresses, desks, and office chairs.
Clarvida is currently reviewing the draft amendment of the above additions — upon review, the
amendment will be routed for signature, so the funding can be distributed.
Madison asked if the changes to Magellan reimbursement for peer supports impacts the crisis
centers.
A: Crisis centers are currently billing for services, so peer support in the crisis centers are not
currently being impacted, however, the types of services we can refer clients to might change.

report with
Commissioner
Aberasturi.



https://teams.microsoft.com/l/meetup-join/19%3ameeting_NjQ2NWUyZDAtYTZmZS00OWViLTk4OTItOTkyMTYyYmE3NDI0%40thread.v2/0?context=%7b%22Tid%22%3a%22c8679a4d-fcef-44c7-8339-b6399dc28f6a%22%2c%22Oid%22%3a%22dfacdfe5-2dbd-479a-ae66-af2d7c797ad5%22%7d

e Rural Outreach Update
Since our last meeting Wendy presented at:
-Canyon County probation and parole (12 in attendance)
*This training was received and the information was immediately put to use that day!
-Saint Alphonsus' nurses for Population Health and Transitional Care Management serving
Canyon, Payette, and Ada (18 in attendance)
*This training was also well-received — Glenda shared a quote from the manager at St. Al's “we
had wendy present the crisis system information to our team today... great info! i loved it! thank
you so much for passing that onto us!”
-Vallivue School district located in Cayon County, social workers and counselors (32 in
attendance)
Upcoming for the next month
-Canyon County Juvenile Probation
*They have been trained before, but we are often invited back.
-Washington/Adams/Valley County Tri Valley Community & Youth Co-Op Community Resilience
Project Planning - this is in response to a number of suicide completions/attempts they have
faced recently.
-Saint Alphonsus Urgent Care and Emergency Department Staff
Based on Commissioner Aberasturi suggestion Wendy will be providing a training for:
-Bruneau/Grand View School District all staff in January (the commissioner is invited to attend if
he would like)
Wendy also reached out to the Owyhee Sherrif’'s again and was not able to get any interest at the
moment.
Cas also let the group know that she will be submitting the annual governor’s report on WIDCCC
this Friday.

1:25

Crisis Center
Update

Abigail,
Clarvida

Monthly WIDCCC Presentation & Discussion

Census went down in October — we had just over 100 visits and just under 100 full-
admissions.

There was a flooding situation at the Cornerstone Building where WIDCCC resides - this
resulted in water damage to our flooring and cabinetry as well as some plumbing issues.
Property management was notified immediately and has mitigated all safety concerns.
Property management is currently working on getting a quote for the fixes that are
required, because the quote from the initial mitigators were too high.

WIDCCC temporarily had an ADA compliant portable bathroom when water wasn’t
available and the bathrooms couldn’t be used due to exposed piping inside the walls.
The bathrooms walls are patched up and can be used, but the remaining portions of the




rebuild are awaiting a quote based on the insurance adjustor’s recommendations.

We will know more about the timeline of the rebuild when a quote is shortly received.
During all of this, clients were provided information on the status of the center and were
provided with alternative options, including transportation to the Boise center or support
getting a hospital, if a higher level of care was needed.

Despite the census being lower than usual, demographics has remained consistent —
percentage-wise WIDCCC serves more males, individuals who are homeless, and
individuals seeking mental health services only.

In October the diversions from law enforcement and hospitals were an even split, with a
smaller number of diversions from self-harm.

WIDCCC referred clients to outpatient services and community-based services —
residential referrals are typically low, because they require a great deal of trust with the
client before they’re willing to take that step into residential.

The WIDCCC program supervisor has submitted their notice to leave WIDCCC after two
years of service — the Boise adult crisis center supervisor will transition to the Caldwell
center, which we think will be a good move and benefit for WIDCCC.

Commissioner Aberasturi asked about the service numbers and Cas asked if low SUD
numbers might be due to individuals not divulging SUD use.

Abigail clarified that this definitely could be the case — WIDCCC sees a lot of individuals
on probation who might not be comfortable sharing SUD use - the numbers for our
service breakdown is based on what the client requests during their intake.

1:58

Wrap up

Kelly,
Chair

Next steps and any assignments
Adjourned at 1:36pm

Next Meeting:
December 10, 2025




